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Health Care not Sick Care 



Population Health 



Evidence-Base for Social Health 
Screener 

 



Social Determinants of Health Screener 
• Created based on evidence-based, 

patient-family needs, and bridging 
of stakeholder groups 

• Focus areas: 
• Food insecurity 
• Housing 
• Education 
• Health Insurance 
• Parent Education 

• Started April 2016 in COF clinic – 
currently in 3 clinics with plans to 
expand 



Arkansas Children’s Screener 
Planning/Process  

Why is the screener bright green? 
• Selecting the questions 

– Pilot evaluation program with National Center for Medical-
Legal Partnership 

– Previous food insecurity screening questions 
– Literature on social determinants of health 

• “PDSA” cycles 
– Start small (one clinic hallway) with frequent feedback and 

revisions 



Arkansas Children's Screener 
Process: Nurse-driven  

Caregiver and child provided 
with screeners including 
social health screener at 

check in. 

Caregiver completes 
screener in waiting room. 

Nursing team reviews 
screening tool during triage. 

For positive screens, Nurse 
or BSW provides resource 
based on area of need and 

documents resource 
provided 

For negative screens, nurse 
reviews results with parent, 

no action required. 

After triage, screener is 
placed in patient basket 
outside of examination 

room. 

Provider reviews screener 
and resources provided with 

caregiver. 

Provider records 
negative/positive needs 
indicated on screener in 

patient chart  

Provider places screener in 
collection basket for data 

collection. 



Social Health Screener Interventions 

Food Security 
- SNAP and WIC  

- Food Pantry List 
- Groceries to take home 

Housing 
- Eviction MLP Referral 
- Homelessness shelter 

resource guide 
- Utility shut off packet and 
letters of medical necessity 

Education 
- MLP Special Education 
fellow, all + screens for 

education are automatic 
MLP referral. 

-Developing self-help tools 
for caregivers 



Arkansas Children’s Screening Tool - 
Challenges 

•Response to push back 
•Culture change 
•Buy-In v. Ownership 

• PIA taking ownership of copying/printing the screener 
• Nursing staff taking charge of SNAP/WIC application need 
• Nurses advocating for more food resources  
• Participation in quality improvement project 

•Manage expectations 
• Moving forward, we model behavior so clinic staff becomes more 

comfortable with owning and directing the process 
 



Medical-Legal Partnership 
• Arkansas Children’s has a partnership with 

Legal Aid of Arkansas and Walmart Legal. 
• Attorneys are specialists on the healthcare 

team providing “diagnosis” and “treatment” of 
legal issues that are impacting health. 
 



Referrals to Medical-Legal Partnership 
• MLP receives referrals from 3 sources: 

– Screener 
– Local Champion 
– Self-Referrals 

• MLP provides training to healthcare team about legal issues 
faced by client population, screening tool, referral process 

• PROCESS: 
Referral  Eligibility Intake  Legal Interview  Legal Services 
 Provider Feedback (closed loop referral) 
 



Case Example 
• Client was referred to the Medical-Legal partnership because her landlord 

had denied her reasonable accommodation request. He two year old son 
had a condition necessitating use of a wheel chair. The issue was that the 
client lived on the third floor of her apartment complex. This caused her 
to have to carry the child and the wheelchair up over thirty stairs in order 
to access her apartment. She repeatedly asked for a first-floor unit and 
even provided medical documentation, but her requests were ignored for 
months.  
 
Legal Aid intervened and made contact with the landlord. We were able to 
get her a full release from her lease so that she could move into a more 
suitable unit. 



MLP Successes 
• In 2017, the MLP provided a financial benefit of 

$162,682 for Arkansas Children’s patient/families 
• Won 2017 Outstanding MLP Award from the National 

Center for Medical-Legal Partnership (NCMLP) 
• Arkansas Children’s MLP was one of two MLPs 

nationally to be chosen for an evaluation project with 
the NCMLP 



MLP Summit 
• June 8, 2018 
• Children’s Hall, Arkansas Children’s Hospital 
• Information about MLP, including 

– Why MLP works 
– How to start an MLP 
– Proposed statewide MLP network 
– Proposed MLP collaboration 



Social Determinants of Health Screening Data 
COF Social Needs Screener Data April 2016- March 2018 # Responses % 

At least 1 positive need on screener  6864 44.3% 
% with at least 1 positive need on screener     
Food Insecure Families  4372 28.2% 
% of Food Insecure Families by Month     
At least 1 Housing Need 2348 15.2% 
% with at least 1 positive housing need on screener     
At least 1 Education Need (school-age children) 1080 17.1% 
% with at least one Education need (school-age children)     
At least 1 Medicaid need (started August 2017) 364 9.6% 
% with at least 1 positive Medicaid need on screener 
Information on GED/ESL classes requested (started August 2017) 316 8.4% 



Screener Data and Program Successes April 2016- 
March 2018 

Total patients screened: 28,180 
Resource Provided # of resources 
Utility Shut Off packet given 1187 
Parent Education Materials 135 
Shelter resource guide given  302 
Food pantry information given 3491 
Family Declined Services 121 
Financial Counselor Information given 1259 
Helping Hand Food Bag given 1803 
MLP Referrals 1117 

*Based on checkboxes marked on screener – this has been an underestimate of actual 
resources provided 



Future plans for screener and MLP 
• Expansion to other clinics and NWA hospital 
• Continued work on Community Resource Directory- 

universal resource guide for patient/family/providers 
• Integration of screener and referrals (including MLP, 

financial counselor, and community referrals) into Epic 
medical record system 



Questions? 
Thank you. Questions? Contact: 

• Meredith Carpenter 
– carpenterML@archildrens.org 

• Maghoney Dednam 
– DednamMS@archildrens.org 

• Kesia Morrison 
– kmorrison@arlegalaid.org  

• LeeAnn Woodrum Oakley 
– OakleyLW@archildrens.org 

 


	Tackling Social Needs through Screening and Medical-Legal Partnership Referrals in a Primary Health Care Clinic 
	Health Care not Sick Care
	Population Health
	Evidence-Base for Social Health Screener
	Social Determinants of Health Screener
	Arkansas Children’s Screener Planning/Process 
	Arkansas Children's Screener Process: Nurse-driven 
	Social Health Screener Interventions
	Arkansas Children’s Screening Tool - Challenges
	Medical-Legal Partnership
	Referrals to Medical-Legal Partnership
	Case Example
	MLP Successes
	MLP Summit
	Social Determinants of Health Screening Data
	Screener Data and Program Successes April 2016- March 2018
	Future plans for screener and MLP
	Questions?

